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SUMMARY


Professional network analyst with multiple Microsoft certifications. Demonstrated ability to solve difficult problems using advanced applied knowledge of personal computers, local area networks, operating systems and related hardware and software.  Dedicated professional willing to do whatever it takes to get the job done.

TECHNICAL HIGHLIGHTS


Twenty plus years of computer expertise as a local area network engineer/administrator, PC systems technician and mainframe operations specialist.  Experience in but not limited to:

	· MS Windows 2000/3, XP

· Microsoft Exchange 2003
· MS Office 2000, XP, 2003, 2007
· MS NT/2000/2003/ISA Server

· WSUS
· MS System Center Essentials
	· VM Ware ESX Server v2.5
· EMC SAN

· VERITAS Backup Exec

· Cisco Trained

· Compaq/Dell/IBM Hardware

· Tivoli Storage Manager
	· VB Scripting

· Trend Micro Virus Protection

· McAfee Virus Protection

· Symantec Norton Anti-Virus

· Captaris Right Fax

· PC Hardware Maintenance


RELEVANT EXPERIENCE

Network Administrator  - Cobleskill Regional Hospital
· Responsible for preparation, installation and daily operations of 7 Windows 2003 servers, Active Directory 2003, DNS, WSUS, System Center Essentials, Norton Ghost, Microsoft Exchange 2003.
· Utilize Backup Exec v 10d & 11d to maintain full system backups.
· Responsible for server and workstation virus protection using Symantec Antivirus and Trend Micro Office Protect.
· Maintain workstation and server OS upgrades via Microsoft System Center Essentials and approve upgrades for deployment.
· Developed a Change Control system for tracking changes to the network.
· Maintain virtual server running on VMWare ESX server v2.5 on an EMC SAN.  

Network Analyst  - IBM Global Services/ Hillenbrand Industries

· Responsible for installation, preparation, daily operations, maintenance, and troubleshooting on 356 NT4/2000/2003 servers.  Server locations across North America and Europe.

· Setup and maintenance of 1241 printers ranging from dot matrix/inkjet printer to high speed document centers. 
· Maintain backups using Tivoli Storage manger and Backup Exec for Windows
· Maintain server virus protection using McAfee Netshield and Trend Micro SProtect.  
· Maintain company fax solution using Captaris Right Fax v7.X and 8.X.  Worldwide fax solution.

· Maintenance and operation of Network Area Storage solutions utilizing IBM NAS devices, Maxtor NAS devices, EMC NAS devices, and fiber channel devices attached to an IBM Shark.

· Daily Active Directory account maintenance.
Network Analyst  - Belcan Engineering

· Administer and maintain company Windows NT 4.0 file servers including intranet on MS IIS 4.0, data security, account and server maintenance.  

· Provide company wide technical support to MIS technicians related to NT 4.0 workstation and company specific software.  

· Maintain Lotus Notes platform for database development.  

· Manage and maintain company email systems including post offices and mail routers.  

· Provide Novell account maintenance and data security in the NDS environment.
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Network Technician (Level III) – Network Business Systems
· Provided network hardware and software support for Novell 3.x/4.x, Windows NT, Windows 95 and UNIX systems.  

· Performed system upgrades, troubleshooting and educational assistance. 

· Performed PC hardware and software setup, installation, troubleshooting and system optimization.

Information Systems Specialist – Alaska Commercial Company
· Performed system administration for Windows NT 3.51 server, UNIX based accounting and payroll systems, NCR 9200IP mini-frame wholesale processing system and Lotus Notes OS2 server.

· Provided hardware/software technical support.  

· Responsible for procurement, setup, installation and integration of new PC/LAN equipment.

EMPLOYMENT HISTORY

Network Administrator – Cobleskill Regional Hospital
Cobleskill, NY
2005 – 2008
Network Analyst - Hillenbrand Industries/IBM Global Services
Batesville, IN
2001 – 2004

Network Analyst - Belcan Engineering
Cincinnati, OH
1997 – 2001

Network Technician (Level III) – Network Business Systems
Anchorage, AK
1996

Information Systems Specialist – Alaska Commercial Company
Anchorage, AK
1995 – 1996

Base LAN Engineer/Administrator – US Air Force
Various Locations
1984 – 1994

EDUCATION, TRAINING & AWARDS

CERTIFICATIONS
· MCP - Managing and Maintaining MS Windows Server 2003 Environment (Exam 290) 

· MCP - Installing, Configuring and Administering MS Internet Security and Acceleration Server 2000 Enterprise Edition (Exam 227) 

· MCP - Designing Security for a MS Windows 2000 Network (Exam 220) 

· MCP - Installing, Configuring, and Administering MS Windows XP Professional (Exam 270)


MCSE/MCSA/CCNA Bootcamp – Ambilogic, LLC

18 day intense hands on training, 2004
Received 4 Microsoft Certified Professional Certifications
Community College of the Air Force

AAS, Information System Technology, 1994

Professional Military Training

· Leadership Training 

· Management Training

· Non Commissioned Officer Training

Awards

· USAF Commendation Medal (2)
· Joint Service Commendation Medal
· National Defense Medal
· Persian Gulf Campaign Medal 
· Bronze Star Medal

Other Training:

· W2K Active Directory - 2003
· Novell Systems Administrator 4.x – 1996
· AT&T Category 5 Wiring Seminar – 1995
· Virus and Security Training – 1993
· Novell Systems Administrator 3.x – 1992

REFERENCES AVAILABLE UPON REQUEST
